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Our Service Journey
From Quotation to Ticketing
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Booking Information, Payment & Changes
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Frequent Flyer Number Seat Preference Meal Request Baggage Requirement Other Special Requests
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Seats, meals, baggage and related services are subject to airline or supplier availability and confirmation.
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Flight Changes Wi HE ¥ 2
Changes are subject to airline fare rules, operator,
supplier terms and seat availability. May involve fare
difference, airline/supplier charges and Colour Up

handling fee where applicable
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Cancellation MRy

Cancellation is subject to the booking conditions
of the relevant airline, hotel or supplier
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Full payment before ticketing @ Refund B

Bank Transfer Si17#W

We will provide our bank account details
on the invoice.
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Cheque %

E Cheque should be made payable to
“Colour Up Holiday Limited".
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Eligible refunds can be assisted and are subject to
airline/supplier terms.
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No-show is subject to airline or operator policy
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Banking slip soft copy can be sent via WhatsApp.
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Currently no additional surcharge Every ticket and travel booking may carry different conditions, and important
for Bank Transfer/ Cheque. 0 change/cancellation/refund conditions will be explained according 1o the actual booking.
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Together for what’s next

Services & How to Work With Us
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WhatsApp Office Email
+852 9824 4783 +852 3428 3330 sales@colourup.com.hk
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Office Hours

Monday - Friday 10:30 - 17:30
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